
Member Experience:
Join Me On A Journey





Member enrolled 
into Medicaid and 
Daily Letter sent 

Member is assigned MCO, 18th of the month 
Assignment letter sent

Assigned MCO sends 
welcome package with ID 

cards and plan info

If new plan chosen before the 18th 

of this month, it starts the 1st

of the second month

Member contacts the enrollment broker 
to get information and/or request a different plan

• Cardinal Care app
• virginiamanagedcare.com 

• 1-800-643-2273

90-day period for member to 
compare and change plans

ENDS

90-day period for 
member to compare and 

change plans BEGINS

Assigned MCO begins the 
1st of the month after 

assignment
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If new plan chosen after the 18th of this month, 
it starts the 1st of the third month
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Open enrollment 
is the next time 
the member can 

change plans

Member Map Milestones



Video Here
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Cardinal Care Enrollment Broker

Members have access to Virginia Cardinal Care Mobile App, the Virginia Managed 
Care website, and the Managed Care Helpline to help navigate these changes, 
including:

• providing MCO choice counseling and answering managed care program questions

• identifying the MCOs in which their providers participate

• explaining enhanced benefits offered by each health plan

• explaining that they can change their health plan for any reason in the first 90 
days



Download the Member App

The Virginia Cardinal Care 
mobile app is designed to 
make it simple to find and 
enroll in a health care plan.

Download for Android or 
iPhone



Website and Telephone

• Enrollment Broker Website:
https://virginiamanagedcare.com/

• Enrollment Broker Phone Number:

• Toll-free number:

• 1-800-643-2273

• TTY: 1-800-817-6608

• Hours of operation: 

Monday – Friday

8:30 a.m. – 6:00 p.m.

https://virginiamanagedcare.com/




Partner Points Newsletter
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Your Input

How do we encourage members to be more actively 
engaged in their healthcare choice?
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