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* Post your questions for today’s
session in the Chat box.

e Clickthe “Chat” bubbleicon at
the top of the screento
maximize the Chat feature.




Update:
WELCOME OUR NEW SUPERVISOR

The DMAS Office of Community Living (OCL) has a
new LTSS Screening Supervisor Ryan Fines.

* We would like to welcome Ryan Fines as the new LTSS Screening Supervisor. Ryan
has a Mastersin Public Health and a Bachelor’sin Healthcare Administration with
a minor concentration in Emergency Management. He comes from DMAS
Integrated Care Division where he was on the Contract Monitoring Team working
with folks on the waiver population, NF, and handling appeals.

* He has previous experience as a Care Manager working with both the Waiver

Population and Nursing Facilities.

e Funfact about Ryan-He has been involved in Fire & EMS for over 25 years now
serving in both volunteer and professional roles as well as educating.
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Ryan Fines lvy Young Dena Schall

LTSS Screening Supervisor Technical Assistance for Technical Assistance for
Screening Assistance Mailbox, Screening Assistance Mailbox
Screening Connections Webex, and eMLS

& Communications

DMAS Office of Community Living (OCL)
LTSS Screening Program Staff

Send all LTSS Screening Questions to ScreeningAssistance@dmas.virginia.gov



mailto:ScreeningAssistance@dmas.virginia.gov

Todays Agenda:

v/

IMPORTANT UPDATES QUESTION AND ANSWER
PERIOD
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Todays
Screening Team Focus:

Nursing Facility

Presented by Dena Schall, LTSS Screening Unit




Update:
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LTSS Screening Connection Call Changes

Connection Calls will now be held quarterly
- March, June, September and December
- 3pm to 4:30pm

There will be a scheduled call for each LTSS Screening Team
in these months

- Community Based Teams, Hospital Teams, and Nursing
Facility Screening Teams

We will be sending out a survey to gather more information about

your Screening Teams availability and feedback.
CardinalCare

Virginia's Medicaid Program



Connection Call Schedule and Team Focus

SCREENING TEAM QUARTER1 QUARTER 2 QUARTER 3 QUARTER 4
TYPE

Community Based March June September 10,2024 December 10, 2024
Teams (CBTs)

Hospitals March June September 11,2024 December 11,2024

Nursing Facilities March June September 12,2024  December 12,2024




Update:
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Next LTSS Screening Connection Calls

* Community Based Team: Tuesday September 10,2024

* Hospital Team: Wednesday, September 11,2024

* Nursing Facility Team: Thursday, September 12,2024

’ CardinalCare
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Update:

General Assembly House Bills 2024 Session: Passed

House Bill 729 PACE programs; long-term services and support screening.

* Allows qualified staff of programs of all-inclusive care for the elderly (PACE) to conduct the
required long-term services and supports screening in accordance with requirements
established by the Department of Medical Assistance Services.

House Bill 291 Long-term services and supports screening; expedited screening and screening
exemption.

* Modifies existing provisions regarding the required long-term services and supports screening
under the state plan for medical assistance services by creating greater flexibility for how
screenings are completed under certain circumstances.

DMAS Memos/Bulletins have been released.

Virginia’s Legislative Information System

https://lis.virginia.gov/lis.htm
’ CardinalCare
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Update:

Medicaid Bulletin:

wmwmem httpsfdmas virginiagoy

o v 2521 MEDICAID BULLETIN

Last Updated: D&/03/2024

Changes to LTSS Screenings: Nursing
Facilities and Acute Care Hospitals

The purpese of this bullelin is b natily providers and LTSS screening teams of new
reguiremants for LTSS screening resulting from the 2024 General Assembly passing of House
Bill 291 and Zenate Bill 24.

Effective immediately, LTSS screenings are no longer required when a Medicaid membser is
discharged from an acute care hospital to & nursing faciity to receive skilled services,
ineluding rehabiitation services. Previsusly, sny individual wha was enrelled in Medicaid or
iy became Medicaid ehgible was reguired to have the LTSS seresning conducted by a
hispital sereening team prior ta admission Lo a nursing facility for skilled services. Hosgital
WEEMI; teams must continue ta canduct LTSS Sﬂhﬁifﬂs wien & Medicaid member
raguests the screaning or when the Member is Sischarged to & pursing facility for LTSS
Service or custodial care, They must alse conduct Soreenings when the individual is
discharged to the community and may need LTSS home and community-based services,

Mursing facility soreening teams can conduct LTSS soreenings when Medicaid members
receiving skilled services are expected ta need LTSS/custodial care after the skilled nursing
stay.

The sereening, including physician cenification, must be completed within three business
days of initiating LTSS/custodial care to receive Medicaid reimbursement from the initiatbaon
date. If the screening is nol conducted within three business days, reimbursement for the
services may not begin urtil after the screening has been completed.

Additianally, a5 an update o the Medicaid Bulletin *Past-Admission Lang-Term Services and
Supports Screenings by Skilled Mursing Facilities Effective july 1, 2023° on August 10, 2023,
ary individual wha was previously rat screened prior to Bdmissian ta & nursing Tacility for
LTSS/custodial care, may have a LTSS screening performed by the NF screening team. Al

ather requirements, as autlined in the August 10, 2023, bulletin stil apply and remain in
aMact

Whn Medicaid members regiding in the eammurity are in imminent nesd of nurzing facility
placement and the community-based screening team cannol conduct the Screening within 30
diys of the sereening reguest, the nursing facility may collaborate with the commurity-based
team Lo determine which entity can conduct the screening mast expeditiously. The nursing
faeiity mist doeumsent the agreament for the nurting facility e conduct the sereening in
Iheir recoads. This documertatian must be available for review upan DMAS'S request. It
should include the individual's name, Medicaid identification number, the name of the

httpe/fdmas.virginia.gav

=i MEDICAID BULLETIN

commmunity-based sereener, and the nursing facility stall member, as wel as details of the
Bgresment

When a nursing facility conducts am LTSS sereening, the individual must be offered a chaice
betwesn ingtitutional of hame and eommunity-based services. This inchudes the
Commmonwealth Coprdinated Care Plus (CCC Plus) Waiver and the Program of AllInelusive
Care far the Exderty (PACE). A choice must be offered to all individuals found to meet the
nursing Tacility's level af care.

None of thess changes impact the Pre-Admission Screening and Resident Review (PASAR]
requiremaris, which are faderally mandated. All individusks who sesk admission ta & nursing
facility requsie the PASRR Level | screening to be completed priar to admission. If the
individusl is determined to have a sefious mental iliness (SMI) or intellectual disability during
the PASRA Level | scresning, the Level Il sereening must also be completed prior to the
individual's admissian ta the nursing Taciity.

For questions, please email SCoeningassialance Gmas winginia go

1-B00-E4- G730 or 1-800-77 2990

[ i

appeak portal in 2021
You can use this partal
o e appeaks and rack

wihske |sted for appeal
TRELUTCES 30d TD
registar for th portal.

Care
Cardinal Care Managed Cana ard Program of All-inclusive Care Tor thea Eldirly (PACE]. In arder to b reimbursed
Tor services: provided [ a managed care envollad individual, providers must follow their respective coniract with
thie managed cana planfPACE provider. Tha managed care plan may uilze different guidalines than thase
describied Tor Madicaid fog-for-sandcs indwidualks
e PTG sl i, LS. Vi inda. Qo for-provedarsimana pad-canaitardingl-cans- managad L/
Managed Care g
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Reminder:

the Provider Menu at:

Bulletins and Memos can be found on the MES Home Page in

https://vamedicaid.dmas.virginia.gov/

MES Public Portal - Department of Medical Assistance Services
An offcial webste Virgiria Here's how you know v

mcs

Provider Menu

PROVIDER HOME

MCO Provider

Provider Resources

| /
CRMS Resources /}b
7

CRMS Training

| Welcome to the MES Provider Resource area!
Provider FAQ

1 This is the new location for Provider information and resources. The information resources on the legacy
Popular Downioads Medicaid portal are no longer available, but don't worry - we've got you covered! Links to all of the Medicaid
Memos, Bulletins, Forms and Manuals have been updated and are available below. MES will continue to

provide the same resources you need to get your job done, and help provide for our Members' health care.

Memos/Bulletins Library

We've just finished converting all of our Provider Manuals to PDF, for easier selection and downloading -
glveltatry.

EDI Resources Try our new MES search engine:

EPS Resources

| enanceo iy Google | “

Login/Password Help

What is MES?

Find_a_pro\,ider The Medicaid Enterprise System (MES), pronounced 'Mez, was created to transform our Medicaid

'I'DOI! technology from an antiquated all-in-one-box solution, to a modular, expandable and cost-effective
solution. This collection of ad d technologies directly and efficiently supports the business needs of
DMAS and our Providers.

Appeals CRMS EDI EPS MESTraining Providers

Designate someone on your team to
check periodically for new Bulletins
and Memos that may provide updates
on the LTSS Screening Process.

CardinalCare

Virginia's Medicaid Program
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Big Update &

House Bill 729 PACE programs; long-term services and support
screening.

How does this impact the Nursing Facility Teams:
* It does not impact the Nursing Facility Teams.
* Just be aware that PACE localities will now be conducting LTSS

Screenings in the Community when they receive a referral from
the Community Based Team.
’ CardinalCare

Virginia's Medicaid Program



Big Update

A
House Bill 291 Long-term services and \( |
supports screening; expedited |
screening and screening exemption

What does this mean for the Nursing
Facility Screening Teams:

It changes your responsibilities,
admissions process, and who you
conduct screenings on in the Nursing
Facility.



Big Update

Changes to current practices:

Hospitals will no longer be responsible for conducting LTSS Screenings on individuals
discharging from the Hospital to a Skilled Nursing Facility (Short Term-LTC Portal Level 2).

The Nursing Facility (NF) ScreeningTeam is responsible for conducting Screenings on any individual
with the legal representative’s approval, if applicable that is:

* In the Skilled Nursing Facility (SNF) and is transitioning to the Custodial Long Term Nursing Facility
(Long Term-LTC Portal IC Level 1) with the intention of Long-Term Medicaid as the payor source. It
will no longer matter if they are Medicaid or Non-Medicaid members, you are doing them both if
they are in the SNF and there is a need for Medicaid LTSS.

The Screening must be fully completed and in Accepted Authorized status within three (3) business
days (Mon-Fri) of initiating Long-Term Custodial NF care to receive Medicaid reimbursement from
the initiation date. Any screening done within the three days will be allowed to have the admission
line putin on the date of that admission.

However, any days after the 3-business day period will not be reimbursed and LTSS payment will
not occur until an appropriate LTSS Screeningis fully completedin Accepted-Authorized status.
The line put in can begin based off the Physician date of the LTSS Screening.
b CardinalCare
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Big Update

Three (3) Business Day Examples:

John Doe is in the SNF and goes Custodial Long-Term care on Tues 6/25/2024 and the
NF Screening Team conducts it and signs off on it on Fri 6/28/2024, the NF can go back
in despite the physician signature date being 6/28/2024 and put the admission date for
6/25/2024.

Bobby Sue is in the SNF and goes Custodial Long-Term care on Friday 6/28/2024 and the
NF Screening Team conducts it and signs off on it on Tues 7-2-2024. They are within the
3-day business period because the business days are Mon-Fri. The NF can go back in and
put the admission date for 6-28-2024.

Joe Cool is in the SNF and goes Custodial Long-Term care on Friday6/28/2024 and the
NF Screening Team conducts the screening on 7-3-2024 and the physician does not sign
until 7-10-2024 which both dates are past the 3-business day period then the NF can

only put theline in for the date of the physician's signature.
b CardinalCare

Virginia's Medicaid Program



Big Update
3-business day period reminders for SNF Screeners:

* Individual’s must meet NF level of Care Criteria for Medicaid LTSS to be
the payor source for the Long-Term Custodial Care.

If the individual is deemed to not meet NF level of care (Not
Authorized) after you have brought them over to your Custodial Long-
Term Unit then the NF would have to ensure a safe discharge and the
discharge planner/social worker can help assist the member to
community resources.

The individual in this scenario would have the option or right to appeal
the screening and can go through the proper appeal channels which
would allow for the individual to remain in the NF while going through
the process. The individuals’ appeals rights and instructions are
included in the LTSS Screening Denial Letter that should be given to the
individual after the Not Authorized Screening is conducted.

b CardinalCare

Virginia's Medicaid Program



Reminder:

9

The NF Team is also responsible for conducting Screenings on those
individuals discharging home from SNF with a need or interest of home
and community-based services (CCC Plus Waiver or PACE). The
screening is to be conducted before discharge home in the community.

DO NOT tell the patient to ask for one by the Community Based Team when
they get home. This can delay care for the individual.




Big Update

New changes in process:

e LTSS Screenings will now need to be conducted in the SNF
for scenarios where the individual admitted to SNF from
out of state, DBHDS facility, or a Veterans Administration
before transitioning to the Long-Term Custodial NF or
discharging home with the need or interest of Medicaid
LTSS. The exemption will no longer follow them through.

Individuals that are in the Long-Term Custodial NF and
want to discharge home with the CCC Plus Waiver or PACE
AND do not have a screening to pass on to the provider
(ex. Special circumstances didn’t require one at
admission), the NF Screening Team can now conduct the
LTSS Screening before discharge. The NF will no longer
have to contact the Community Based Team to come in
and conductit.

b CardinalCare
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Big Update

New NF Screening Option:

* When Medicaid members residing in the community are in imminent need of Nursing
Facility placement and the Community-Based Screening Team cannot conduct the
screening within 30 days of the screening request, the nursing facility may collaborate
with the community-based team to determine which entity can conduct the screening
most expeditiously.

The nursing facility must document the agreement for the nursing facility to conduct the
screening in their records. This documentation must be available for review upon
DMAS's request. This documentation may also need to be shared with the Medicaid
Health Plan for proper reimbursement. It should include the individual's name,
Medicaid identification number, the name of the community-based screener, and the
nursing facility staff member, as well as details of the agreement.

Reminder, If the individual is deemed to not meet NF level of care (Not Authorized)
after you have brought them over to your Custodial Long-Term Unit to conduct the
Screening thenthe NF would have to ensure a safe discharge and the discharge
planner/social worker can help assist the memberto community resources.

CardinalCare

Virginia's Medicaid Program



Big Update

Update to the “Post Admission LTSS Screenings by
SNFs” Memo (6-month Penalty Guidelines):

An update has been made to the Medicaid Bulletin “Post-Admission Long-Term
Services and Supports Screenings by Skilled Nursing Facilities Effective July 1, 2023”
on August 10,2023.

* Any individual who was previously not screened prior to admissionto a Nursing
Facility for Long Term Custodial NF care, may have a LTSS screening performed by
the NF screening team.

All other requirements, as outlined in the August 10, 2023, bulletin still apply and
remain in effect. This means, if a NF admits anyone straight to custodial without a
valid screening, then the NF would have a six-month penalty and the NF Screening
Team would complete the screening and follow the memo instructions for path to
payment.

This excludes those emergent cases where the NF and Community Based Team is
allowed to make an agreement for the NF Screening Team to conduct the LTSS
Screening because the CBT could not do it within 30 days. The documented
agreement will be used.

b CardinalCare
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Updates and Reminders

NEW PROCESS
PASRR: Pre-Admission Screeningand Resident Review Process:

* The Federal Pre-Admission Screening and Resident Review (Level | and Il Referral) AND the DMAS LTSS
Screening Process (formerly known as Pre-Admission Screening-PAS) are two separate programs.

* The PASRR only bundles with the LTSS Screening Process in certain circumstances such as when a LTSS
Screener is conducting a screening and NF is chosen and selected on the 96 form at the time of the
Screening being conducted. The new eMLS system automatically drops down the 95 Level | and Level li
Supplemental Forms when NF is selected and when a referral for Level Il is warranted.

* The PASRR Level | or Il is not conducted when CCC Plus Waiver or PACE is the selection on the 96 form.

’ CardinalCare

Virginia's Medicaid Program



Updates and Reminders

NEW PROCESS
PASRR: Pre-Admission Screeningand Resident Review Process:

* Nursing Facilities are responsible and have the authority to conduct the PASRR Level
I/Il MI/ID/RC and Level Il referral upon admission for private pay individuals using
the Non-Medicaid 95 Level | Form and other scenarios agreed upon by the NF.

e Individuals transferring from the CCC Plus Waiver or PACE (where the original
screening did not warrant a DMAS 95 level or Il referral) to a Nursing Facility, the NF
can conduct the PASRR Level | or Level Il referral if warranted before admission/level
of care change using the Non-Medicaid 95 Level | Form and DMAS 95 Supplemental
Form if a Level Il referral is warranted.

b CardinalCare
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Updates and Reminders

NEW PROCESS
PASRR: Pre-Admission Screening and Resident Review Process:

Individuals who are discharging from the Hospital to the Skilled Nursing Facility where the LTSS
Screening is no longer required per the new Bill, the NF or the Hospital is allowed to conduct the
PASRR Level l and Level Il referral if needed.

The NF and Hospital will have to agree on who can get the required Federal requirement of PASRR most
expediently before the NF Admission. ldeally, it should be conducted in the place where the individual
is currently at, but the NF is not prohibited from doing it if needed.

The NF can use the Non-Medicaid 95 Level | Form and a paper Level Il 95 Supplemental Form if a Level I
referral is warranted and the Hospital can conduct the PASRR Level | and Il Referral if warranted on the
paper 95 forms and pass along the results to the SNF before admission. The PASRR in this scenario

will not go into eMLS by the Hospital Screener. Once the individual admits to the SNF, if Long Term
Custodial NF is needed then the SNF Screening Team will conduct a LTSS Screeningin eMLS and then
transcribe the information from the Hospital or NF PASRR Level | and Level Il referral if warranted paper
forms into the electronic screening forms.

It will be important for the Hospital and NF who is conducting the PASRR process on paper to use the
DMAS 95 Level | form or Non-Medicaid 95 form and the DMAS 95 Level Il Supplemental Forms so that
all needed information for the system is captured. Please go to MES Homepage, forms library to
download these forms.

Individuals coming from the Hospital to Long Term Custodial will obtain a LTSS Screening with the
bundled PASRR.

CardinalCare
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Big Update

NF Admissions/Business Updates and Reminders:

Hospitals will still be required to conduct LTSS Screenings on Inpatient status
individuals who have Medicaid or are Medicaid Pending or on those who directly
request one that are discharging straight to the Long-Term Custodial NF. This is
not a change. The NF Admissions staff should make sure to obtaina LTSS
Screening before Long Term Custodial admissions from the hospital.

The NF can now work with the Community Based Team to expedite a NF
Screening on an individual living in the community with an imminent need.

Admissions staff will not be requiring Hospitals to conducta LTSS Screening for
individuals coming into the Skilled Nursing Facility.

Forissues entering in Fee For Service (FFS) SNF Admissions into the LTC Portal,
DMAS is working to fix the error message issue so that it does not look for a LTSS
Screening on Short Term-Skilled Admissions. If you receive the error message for
FFS entries contactthe AEANDD@ dmas.virginia.gov for assistance.

Forindividuals in a Medicaid Health Plan, the Health Plan putsin the SNF

Admissions.
b CardinalCare
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Big Update

NF Admissions/Business Updates and Reminders:

* As a reminder, those who are already enrolled in LTSS Custodial as private
pay and then become Medicaid eliﬁible, the current process will remain

where the screening is not required and the MDS along with

other required paperwork is used.

Special Circumstance and exemptions will remain for individuals admitting
straight to Custodial Long-Term NF. Individuals who admit to the Long-
Term Custodial NF under a special circumstance or LTSS Screening
exemption where the screening is not required will also use the MDS along
with other required paperwork.

Special Circumstances or legitimate exemptions to the LTSS Screening in
the Custodial or Long-Term NF include individuals who come from out of
state, from a DBHDS Facility, from a Veterans Administration Facility, those
under Hospice Benefit, and those that come in as Private Pay. Please have
Admissions staff document these exemptions upon intake in the
individuals record.
b CardinalCare
Virginia's Medicaid Program



Big Update

NF Admissions/Business Updates and Reminders:

* For level of care changes, any PHE- Emergency Orders for COVID
that exempted the Screening as well as the "Grandfather Provision™
for individuals who enrolled into Medicaid LTSS prior to July 2019,
these individuals may or may not have a full or valid screening and
this is acceptable as documented on the DMAS 80 (#7 and #8).

Governor's Emergency Order for COVID were exemptions of the
LTSS Screening for Hospital to NF/SNF Admissions only. COVID
Flexibility dates were: 3.13.2020- 6.31.2021 and 1.10.2022 -
3.22.2022.

b CardinalCare
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Big Update

Overview of Responsibilities for Hospitals:

Hospital LTSS Screening Teams are responsible for conducting LTSS Screenings on individuals (with the legal representative's
approval, if applicable) who are:

In Inpatient status

Have Medicaid or are Medicaid Pending

Have a need orinterest for Medicaid LTSS

Who directly request a Screening from the team or are referred

AND

Are discharging straight to either the Long-Term Custodial Nursing Facility

élr_\ecgischarging home with a need or interest for Home and Community Based Services (HCBS) such as the CCC Plus Waiver or

Hospitals may conduct a LTSS Screeningin the ER or Observational Unit when it is deemed an emergency or the individual’s life is
endangered upon return to a community home, or the case involves APS, LTSS teams (hospital and community) should confer as
to which can most expediently conduct the LTSS Screening.

Hospitals will no longer be responsible for conducting any LTSS Screenings on individuals discharging from the Hospital to a Skilled
Nursing Facility

’ CardinalCare
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Big Update

Overview of Responsibilities for Community Based Team:

The Community Based Screening Teams (CBTs) made up of the local Health Department and the
Department of Social Services conducts screenings on individuals (with the legal representative’s
approval, if applicable) who directly request one in their Community or locality. Individuals who are
referred for a Screening must agree, or their legal representative must agree to a screening before
being conducted.

CBTs only go into the NF in the following scenarios: Non-Medicaid NFs when the individual needs to
transfer to another NF or discharge home with Medicaid LTSS or other rare circumstances as approved

by DMAS on a case-by-case basis.

The CBT can only gointo the Hospital ER or Observational Unit when it is deemed an emergency or the
individual’s life is endangered upon return to a community home, or the case involves APS, LTSS teams
(hospital and community) should confer as to which can most expediently conduct the LTSS Screening.

When Medicaid members residing in the community are in imminent need of nursing facility placement

and the community-based screening team cannot conduct the screening within 30 days of the screening
request, the nursing facility may collaborate with the community-based team to determine which entity
can conduct the screening most expeditiously. The nursing facility must document the agreement for

the nursing facility to conduct the screening in their records.
’ CardinalCare

Virginia's Medicaid Program



Reminders
Practices that are remaining the same.:

* Individualswho are referred for a Screeningmust agree, or their
legal representative must agree to a screeningbeforeitis
conducted.

e Screeningsdo not have to be conducted for those individuals
who are discharging from the Hospital to a NF under Hospice
benefitas listed in the Special Circumstances section of the LTSS
Screening Manual.

* The NF Team must have at least an RN assessing and
electronically signing off on each Screening alongwith the
Physician approver.

* Each Screener/Physician must attest and electronically sign off for
themselves.



Reminder:

For All Screening Teams:

* A full copy of the Screening Packet (all completed forms) is always provided to the individual
the individual’s representative.

» Screenerswill needto retain copies of the Screening packet per retention policy (10 years for
adults). This includes the copy of the DMAS 97 form with the individual's or representatives
hand signature.

* Screenerswill needto determinewhetherindividuals are in a Medicaid Health Plan-MCO and if
so, forward the completed Screening packet to the health plan for use by the individual’s
assigned care coordinator. Contact and FAX numbers are listed on the MES Homepage.




Reminder:
PROTECTED HEALTH INFORMATION AND ENCRYPTION

* Do not put the full Name of the individual, Medicaid Number, Social
Security Number, or Screening Numbers in the subject line of your
emails to Screening Assistance.

. Malﬁe sure to encrypt your messages that have personal information
in them.

* Put all identifying information in the body of your encrypted email.
For the subject line, you can put the topic and individuals' initials if
you need to.




Resources




Update:

Updated Health Plan-MCO Contact and Fax Numbers for Referral Process

LTSS Screening Team MCO Contact Numbers

Cardinal Care Health Plan FAX Number Care Management
Phone Number

for

Screening
Documents
Aetna Better Health of Virginia 844-459-6680 |855-652-8249
Ask for Case Management
Members 1-800-2759-1878
Anthem HealthKeepers Plus 844-471-7937 |Members 1-800-901-0020
Molina Healthcare 800-614-7934 |800-424-4524
Members 1-800-424-4518
Sentara Health Plans 844-552-7508 |866-546-7924 or
757-552-8398

Members 1-800-881-2166

United Healthcare Community Plan | 855-770-7088 |Providers 877-843-4366
Members 1-844-752-9434

For individuals enrolled in the Cardinal Care Managed Care program, the heaith
plan is responsible for submitting the DMAS-225 to the LDSS benefits program
(eligibility section) once services are initiated for the individual. For FFS for NF,
CCC Plus Waiver and PACE, the direct service provider is responsible for notifying
the LDSS eligibility section via a DMAS-225 that services have been initiated for
the individual.

On the MES Homepage

CardinalCare

Virginia's Medicaid Program



Update:

NEW Enrollment Member Correction Form
on the MES Homepage

For demographic corrections, all Enroliment Member Corrections Forms are to be sent to
PatientPay@dmas.virginia.gov

® EMAILSubject Line should read: LTSS Screening Member Information Change Request

® Allow at least 14 Business days for all Corrections

Once the change has been completed by the EnrollmentDivision, it can take up to 48 hours for theinformation
to show up inthe Medicaid System.

® The Screener must return to eMLS and CANCEL or VOID/DELETE the original Screening with the wrong
information, then re-start a new Screening for the corrected information to auto-populate into the form.

Make sure to use all the same dates that was in the original Screening (request, screening, and
Screener/Physician signature dates).

® The eMLS system DOES NOT automatically correct the Screening with the new information.

Instructions are written on the form. ’
All forms must be completely filled out or they will get sent back. CardinalCare

Virginia's Medicaid Program
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Update:

Downloadable Forms and Documents on the MES Homepage

- Care Management ®
CRMS !
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Screening Timelines:

Individuals who have a screening conducted have 1 year of the date of the
physician’s signature to enroll in CCC Plus Waiver, PACE or Custodial Nursing
Facility care.

Screenings completed prior to a discharge from a SNF for persons who are
enrolled into Medicaid while in the SNF, including health plans and FFS, have
180 days post SNF discharge to enroll in the CCC Plus Waiver or PACE or a new
LTSS Screening is required. If the individual is not a Medicaid member (non-
Medicaid) at SNF discharge, the person has one year from the date of
physician’s signature on the screening to be enrolled in LTSS. After a year, a new
LTSS Screening is required.

Once an individual is ENROLLED in CCC Plus Waiver, PACE or NF, a screening
does NOT expire or need to be updated as long as the individual continues to
receive Medicaid LTSS.

Individuals are allowed 180 days to transition between providers. After 180
days.thg individual must re-apply for Medicaid LTSS and a new screening is
required.

If the individual is terminated because they didn't meet NF LOC requirements,
mgg the individual would need a new LTSS Screening to reapply for Medicaid

When in doubt, screen the individual. )
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Connection Call PowerPoints__ »===.

Posted on the DMAS Website Under the Provider Tab:

Long Term Care:

https://www.dmas.virginia.gov/for-providers/long-term-
care/programs-and-initiatives/

Programs and Initiatives

Electronic Visit Verfication, Program of All-inclusive Care, Civi
Monetary Penalty, Screening

SCREENING FORLTSS

Look down the page for Screening Connection call
information

Resources - Programs and Initiatives




Need a Refresher?

VCU Medicaid LTSS Screening Training

at: https://medicaidltss.partnership.vcu.edu/login

* Log-in Using your email address and created password

* To Access the Training Modules go to helpful Links — eLearning Modules

@ wwwwwwwww MONWEALTH UNIVERSITY WE ARE THE UNCOMMON. o
Rar)

Helpful links

elearning Modules
Partners
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https://medicaidltss.partnership.vcu.edu/login

Use eMLS User Guide and Training

Access, System Requirements, User Access Roles, and Logging In
Navigationand Functionsof System
Error Message Meaning
Searchingof an Existing Screening —
Data Entry and Submission of New Electronic LTSS Screenings
Screening Statusand Watermarks

%ﬂd Corrections of Existing ScreenirE.S)

* Printing Screenings

* Uploadingand Downloadingthe P-98 offline form

* And many more concepts

eMLS User Guide

https://vamedicaid.dmas.virginia.gov/training/crms
Complete courses, CRMS-101,103,104,106, & download the e-MLS User Guide



https://vamedicaid.dmas.virginia.gov/training/crms

Need Help?

* Questions about the LTSS Screening process, policy
or requests for copies of screenings go to:
ScreeningAssistance@dmas.Virginia.gov

e Questions about MES (computer systemissues),
CRMS, eMLS go to: MES-Assist@dmas.Virginia.gov

* All technical questions about accessing the
Medicaid LTSS Screening Training go to VCU:
ppdtechhelp@vcu.edu



mailto:ScreeningAssistance@dmas.Virginia.gov
mailto:MES-Assist@dmas.Virginia.gov
mailto:ppdtechhelp@vcu.edu

Connection Call Schedule and Team Focus

SCREENING TEAM QUARTER1 QUARTER 2 QUARTER 3 QUARTER 4
TYPE

Community Based March June September 10,2024 December 10, 2024
Teams (CBTs)

Hospitals March June September 11,2024 December 11,2024

Nursing Facilities March June 13,2024 September 12,2024  December 12,2024




SHARE
INFORMATION
WITHYOURTEAM

e Other Screeners

* Supervisors/Managers

* Directors/Administrators
* Corporate

* Admissions

* Business




Next Call:
SAV E * Nursing Facility Screening Team Focus

* Thursday September 12, 2024 at 3:00pm

I H E e Any team can join the call and listen, but the
focus will be on the NF Team




Question and Answer Time
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